. . Pepakuma Ne3 ot 20.02.2020r.
NYB/IMYHbIM ABOHEHTCKMU AOIrOBOP HA OKASAHUE YCNYT CBA3U

r. CTpexeBou Ne

(MecTo 3aKksioeHHA Aorosopa) (rata)

061LeCcTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Tenekom-CTpexkeBoi~» (ToproBoe HaumeHoBaHue JAHLIEP), umetowee nuueHsmio GeaepanbHoM Cyk6bl Mo Hag3opy
B cdepe cBA3N, MHDOPMALMOHHBIX TEXHOIOTMI M MACCOBbIX KOMMYHMKALMI Ha OKasaHWe YC/yr CBA3W AnA uenei KabenbHoro BelaHus Ne180856 ot 29.06.2017r.,
Ha OKasaHue Tenematmuyeckmx ycayr Ne180857 ot 30.12.2017r., yc/iyr CBA3M Mo nepeAade AaHHbIX, 338 MCKIOYEHMEM YC/YT CBA3M MO nepejade AaHHbIX ANA uenen
nepesayn ronocosoi mHbopmaumn Ne180855 ot 30.12.2017r. umeHyemoe B AasbHeinwem «Onepatop», B smue [eHepanbHoro aupektopa YK 000 «/JaHuep»
JaHuep A. B., aeicTBytoWEero Ha ocHoBaHuM YcTaBa M goroBopa Nel o nepeaaye MosIHOMOYMM €4MHOIMHYHOMO MCMOJIHUTENbHOMO opraHa ot 01.07.2019r., ¢ ogHom
CTOPOHbI, U (pMU3MYECKOE /INLI0, PEKBM3UTBI KOTOPOrO YKa3aHHbl B 3asiB/IEHUM M B HACTOSALLEM JOroBOpe, 3a NaaTy rnosb3yoleecs ycayramm Onepatopa, MMeHyemoe B
JanbHenLeM «ABOHEHT», NPU COBMECTHOM HaMMeHOBaHMKM CTOPOHbI, 3aKJ/I0UYMIM HACTOALLMIM aBOHEHTCKMIA IOrOBOP Ha HUKEC/IEAYIOLLMX YCOBUAX.

1. O6wWwMe nonoxeHus
1.1./loroBopom onpegenseTca NopAfoK B3aMMOOTHOLUEHUI CTOPOH NpW OKasaHuu OnepaTopom yciyr AGoHeHTam. OTHoLEeHMA Mexay AGOHeHTOM M OnepaTopom
perympyiotcsi HopMamu efiepanbHoro 3aKoHoAaTebCcTBa, [paBuNamMM OKasaHMs YCAYr CBA3W ANs Lesiel TeNeBM3MOHHOTO BelaHWa M (MNM) pajvoBeLyaHus,
yTBEPXKAEHHbIMW NocTaHoBieHuem [paBuTenbctBa PO oT 22.12.2006 r. Ne 785, [lpaBM/iaMM OKasaHMA TeSleMaTUUYECKMX YCAYr CBA3W, YTBEPXKAEHHbIMM
noctaHoBneHvem [paButenbctea PO ot 10.09.2007r. Ne575, [MpaBunamu OKasaHWA YCAyr CBA3W MO Nepejayuu [aHHbIX, YTBEPXAEHHbIMW MNOCTAaHOBIEHWEM
MpaBuTtenbctea PO ot 23.01.2006r. Ne32, fMLeH3MeN M JOrOBOPOM.
1.2. [laHHbiii JOroBOP, 3aK/IOYAEMbIM C FPaXXAAHMHOM B LEAX MO/Ib30BaHMUSA YCNYramu A1 JIMYHBIX, CEMEWHbIX, JOMAWHMX M MHbIX HYXKZA, HE CBA3AHHbIX C
OCyLLECTBIEHUEM MPEANPUHUMATENBCKOM AEATENBHOCTH, ABNAETCA NyGIMUYHON OPepTOn.
1.3. MoanucbiBas HacTOSALWMIA JOroBOp AGOHEHT rapaHTMpYeT, YTO OH 06/1aZjaeT 3aKOHHbIMKM MPaBamMM Ha MOMELLEHUE, KOTOPOE ABNSETCA MECTOM OKasaHWs YCayr,
yKa3aHHOe B HaCTOSLLEM JJOrOBOPE M 3asBAEHUM K HEMY ABNAIOLLEMYCS HEOTHEM/IEMOM YaCTbio HACTOALLENO JOroBOpa.
1.4. TMonHbIM M 6€30rOBOPOYHbIM AKLENTOM (KOTOPbIM PaBHOCMJIEH 3aK/IIOYEHMIO AOrOBOpa B COOTBETCTBMM cO CT.438 K P®) HacToswwen ny6amyHoM odepTbl
ABNAeTCA oopmaeHue (noaaya) AGOHEHTOM 3asB/IEHMA (3aKa3a) (ABAIOWErOCA HEOTEM/IEMON YaCTbio HACToAWeEro Jorosopa) OnepaTopy 0 3aK/Il0YeHWUM 40roBopa
Ha OKasaHWe YC/lyr CBA3M WM oniaTtbl 3TMX ycnyr. JloroBop TaK e CUMTAeTCA 3aK/IloYeHHbIM C Hayana (hakKTMHECKOro MoJb30BaHUA yCayramum MM MOMEHTa
OCYLLECTB/IEHWS| ABOHEHTOM M (MNIM) NONb30BaTENIEM AEMCTBUM, HANPaBAEHHBIX HA YCTAHOB/IEHUE COEAMHEHMS MO CETU NEPeAayu AaHHbIX (CeaHca CBA3M)

2. MpepMeT gorosopa
2.1. OnepaTop oKasbiBaeT AGOHEHTY YC/lyrM CBA3M ANA Lesieit KabeNbHOro BeluaHus, TenemaTMyeckue YCIyru CBA3M M YCAyru CBA3W MO nepejave AaHHbIX C
aBoHeHTCKMM MHTepdelicom — Ethernet, ¢ npegoctaBieHnem AocTyna K CeTW CBA3W, Mepefayu AaHHbIX, AOCTaBKM CMrHasa TeNenporpamm TeNeBU3MOHHOO
BeLaH1sA 1 (Mn) paAMoBELLAHUA MO KabelbHOM CeTH CBA3M 0 MOJIb30BaTE/IbCKOrO (OKOHEYHOr0) 060pyA0BaHMA AGOHEHTa, C MCMO/Ib30BaHMEM aBOHEHTCKOM IMHMM
(Banee — ycnyru), @ AGOHEHT 06s3yeTCA OMiauMBaTh YCIYrM, YKasaHHble B 3asBIEHUM, COMAacHO BbIGPAHHOMY M AeMCTBYIOWEMY Tapudy (Mam) TapucdHOMY NaaHy
(nanee — Tapudy) yTBepaeHHOMy OnepaTopoM.

3. CroumocTb, cuctema, popma, NOpAAOK U CPOKM ONnaThl ycayr
3.1. PacyeTbl 3a ycayru CBA3WM NPOM3BOAATCA B COOTBETCTBMM C BblGPaHHbIM AGOHEHTOM WM AeHCTBYIOWMM Tapudom. AGOHEHTCKas niata ABNAETCA MOCTOAHHOM
Be/IMUMHON (ompesensemon Tapudom) He 3aBuCALLEN OT o6bema (PAKTMYECKM MOJIyHeHHbIX ycnyr (cT.429.4 TK P®). MopAgok cnmcaHus aBOHEHTCKOM MaaTbl
onpegensetca Tapudom MM [OMONHUTENbHBIM COT/IALIEHNEM WM NPUIOKEHWEM K Jorosopy. Onnata ycayr npou3BOAMTCA abOHEHTOM MOCPEACTBOM Ha/IMYHbIX
UM GE3HAIMYHBIX PACYETOB, NYTEM BHECEHUSA aBOHEHTCKOM NAaThl B POCCUMMCKUI py6AasX, 40 Hayasla O4EPEAHOr0 PacyeTHOro Neproaa, KOTOPbIM ABASETCA 1 (04MH)
nepuoj BbiopaHHoro Tapuda, a 3a oKasaHWe eMHUYHBIX U AOMOJIHUTE/NbHBIX YCNYr HEMOCPeACTBEHHO NOC/E UX OKa3aHWA, MyTeM NepeyncieHna JeHEXHbIX CPeACTB
Ha p/cy Onepatopa (B T.4. Yepe3 TepMMHasbl, 6aHKOMaTbl, MHTEPHET U T. A.) MM Kaccax OnepaTopa B COOTBETCTBMM C BbIGPaHHbIM AGOHEHTOM M JEMCTBYIOLMM Ha
MOMEHT onnatbl Tapudom yTBepKaeHHbIM Onepatopom. Onepatop He HeceT OTBETCTBEHHOCTM 3a YCAYrM CTOPOHHMX OpraHu3aumit (BK/Yas MX CTOMMOCTb M
YC/IOBMA MX OKa3aHWA), OCYLLECTBASIOWMX NPUEM M NEPEBOJ AECHEXHbIX CPeACcTB AGOHEHTa.
3.3. Onnarta TeNeMaTUYECKMX YCIIyr CBA3M U YCYT CBA3M NO NepeAaye AaHHbIX MOXET OCYLLeCTBIATLCA NPU MOMOLUM KapTbl OniaThl.
3.4. AGoHeHTCKasa niaTa He BKJ/IlOYaeT B cebs njaTy 3a TPaHCAAUMIO 06A3aTesIbHbIX O6LEeAOCTYMHbIX Te/leKaHaloB U (MIM) pafMOKaHanoB, NepeyveHb KOTOPbIX
onpezenseTcs 3aKoHoAATeNbCTBOM PoccuicKoi desepauyu 0 cpescTBax MacCcoBoM MHbopMaLmm
3.5.ABaHCOBbIE NATEXM, BHECEHHblIE AGOHEHTOM, 3aYMCNAIOTCA Ha /IMLEBOM CYeT AGOHEHTa M WMCMOJMb3YITCA NS ONaaTbl YCAYr Mo Mepe MX NpeAoCTaB/EHMS.
BHeceHue AGOHEHTOM aBaHCOBOrO MJaTexa B pasmepe, MpeBbilLallleM pasMep aboHEHTCKOM nnathbl BbibpaHHOro Tapuda, ABAseTcs NpaBoM,a He 0653aHHOCTbIO
AGoHeHTa. /JleHeXHble CpeACTBa, AB/AIOWMECA aBaHCOM aboHeHTa — (M3MYECKOro Jiua 3a YCayru CBA3W, MOTYT GblTb MCMO/NIb30BaHbl ANA YBE/IMYEHWUA OocTaTKa
3/IEKTPOHHBIX JEHEXHbIX CPEACTB TaKoro aboHEHTa B COOTBETCTBMM C DeaepasibHbIM 3aKOHOM «O HaLMOHaIbHOM NIATEKHOM CUCTEME».
3.6. Ecm AGoHeHT umeeT nepes OnepaTopom 3aJ0/IKEHHOCTb NO onnate ycyr, To OnepaTtop B NepBylo oyepeb HanpaB/seT NaaTexu, NocTynuBLIME Ha JIULEeBOM
cyeT AGOHeHTa, ANs MoralieHns MMEIOLWENCa 3a0/IKEHHOCTM AGOHEHTA 3a OKasaHHble OnepaTopoMm yCyru.
3.7. Mnata 3a Kaxzoe dopmmpoBaHme aGOHEHTCKOM IMHUM M NpefoCTaBeHMe JocTyna K ceTr OnepaTopa, B3MMAeTCs OHOKPaTHO.
3.8. B c/lyyae ecnm BHECEHWE M3MEHEHMI B JOrOBOP MOBJ/IEK/IO HEOBXOAMMOCTb BbINOJIHEHWS ONEpPaToOpoOM CBA3M COOTBETCTBYIOLMX PaBOT, 3TM paboTbl NoAnexaT
onsiate CTOPOHOM, MO MHULMATMBE KOTOPOM GblIM BHECEHBI M3MEHEHMA B [OrOBOP.

4. 06a3aHHOCTM M NMpaBa ornepartopa
4.1. Onepatop o6A3aH
4.1.1. OkasblBaTb YC/yrM CB3M B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccumiickol deaepaumm, TEXHUYECKMMM HOPMamM M MpaBuiamMu, JIMUEH3MEN, a TaKke
[10roBOPOM 06 OKa3aHWM YCJIYr CBA3M U NPUSIOKEHUAMM K HEMY;
4.1.2. Nogknountb AGOHEHTa K ycyram B TedeHue 10 (AecaTn) paboumx AHer C MOMEHTa onJiaTbl CTOMMOCTM MOAK/OYEHUA M aBOHEHTCKOM MaaTbl, B COOTBETCTBUM
C Bbl6paHHbIM AGOHEHTOM TapuhoM, NpM HaMUYMK TEXHUYECKOM BO3MOKHOCTM.
4.1.3. KpyrnocyTto4yHo npefocTaBiATb AOCTYN K Bbl6paHHbIM AGOHEHTOM YCNyram CBA3M, 3a UCK/IOYEHMEM BpEMEHM NpoBeeHUA NpodUIaKTUYECKUX paboT, paboT
CBA3aHHbIX C 3aMeHOM 060pyfOBaHWsA, MPOrpaMMHOTO O6GECneYeHUs WAM MNpoBeAeHWMA APYrMxX paboT, Bbi3BaHHbIX HEOGXOAMMOCTbIO  MoAAepKaHus
PaboTOCNOCOBHOCTH M Pa3BUTUA TEXHUYECKMX CpeAcTB OnepaTopa, C M3BeLleHWEM O Takmx paboTax Ha canTe Onepatopa.
4.1.4. YCTpaHWUTb B YCTAHOBJ/IEHHbIM Ha canTe OnepaTopa CPOK HEMCMPABHOCTM, NPENATCTBYIOLIME MOJ/Ib30BAHUIO YCYramm CBA3M (C YHETOM BO3MOXKHOCTM JOCTyna
COTPY/ZHMKOB onepaTtopa CBA3W B NMOMELLEHNE abOHEHTa).
4.1.5. U3Bewatb aboHeHTa M (M/IM) Mo/b3oBaTENA B MecTax paboTbl C abOHEHTamM M (MAM) MNosib3oBaTeNAMM, Yepe3 canT OnepaTopa B MHMbOPMaLMOHHO-
TENIEKOMMYHUKALMOHHOM CeTU "UHTEPHET" U (MAM) SMS COOBLUEHMA, M (MAM) TesleKaHane U (M) NyTeM HanpaBieHUs M3BELLEHUA Ha S/IEKTPOHHYIO MOYTY WM
3/IEKTPOHHBIM aApec JIMYHOro KabuHeTa AGOHEHTa M (M) Apyrve MHMbOPMaLMOHHbIE CUCTEMbI 06 M3MeHeHMM TapudoB, YCNIOBUI OKasaHWs YCayr, AOroBopa M
MPUNOKEHUI K HEMY He MeHee YeMm 3a 10 KaneHAapHbIX AHEN [0 AaTbl BCTYMEHUA TaKMX M3MEHEHMI B CUAY.
4.1.6. Mo nMcbMeHHOMY 3asBNieHMI0 AGOHeHTa 6e3 pacTop)KeHus JoroBopa NpUOCTAaHOBWUTb OKa3aHWe ycnyr AGOHEHTY MocC/je OKOHYaHMA OMJaYeHHOro nepuoja
CooTBETCTBYIOWMX Ycayr. Mpu 3ToM ¢ AGOHEHTA B3MMAETCA NJiaTa 3a BECb MEPUOA, YKa3aHHbI M B 3aAB/IEHNM, B COOTBETCTBMM C YCTAHOB/IEHHBIM A1 TaKMX C/yyaeB
TapudoMm. MNpu BO306HOBNEHMM YCNyT CBA3M MaTa 3a NOAK/IYEHNE HE B3MMaeTCs.
4.1.7. MpegocTaBnAaTb AGOHEHTY BO3MOXHOCTb MOJyYEHMA TeNEPOHHbIX KOHCY/IbTaUMi EXeAHEBHO, KPYr/IoCYyTOYHO B C/yXK6€ NOAAEPKKM Mo TenecoHamM MM Ha
caiiTe yKasaHHbIM B 3asiBNIEHMM K HacToslemy JoroBopy. O6bem 6GecnnaTHbIX KOHCY/NbTauMi OrpaHWMYMBAETCA KOHKPETHbIMM BOMPOCAaMM, CBA3AHHbIMM C
npesoCcTaBNEHNEM YCAYT.
4.1.8. TlpeanpyHMMaTb TEXHUYECKME M OpraHM3auMOHHble Mepbl ANs obecneyeHus TaHbl cBA3W. JlocTyn TPeTbMM MUaM K MHQOpMaumu, MoNy4aemon Mau
0TrnpaBasemMon AGOHEHTOM, NPeAOCTaB/AETCA UCK/IOUMTE/IbHO B COOTBETCTBMM C 3aKoHamM Poccuiickon Geaepaumm.
4.2. Onepatop MMeeT npaso.
4.2.1. B cnyyasx, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickor ®desepaumu, HapylleHWs MpaBu/l 3KCMlyaTauuu MoJ1b30BaTeNbCKOrO  (OKOHEYHOrO0)
060pyI0BaHUA M HapyLUeHMs 3amnpeTa Ha MOAK/OYEHWME MOJIb30BATE/bCKOr0 060pYyZ0BaHMSA, HE COOTBETCTBYIOLLErO YCTAHOB/IEHHBIM TPe6OBaHWUAM, B C/yvasx
COBEpLUEHUA AENCTBUM, NMPUBOAALLMX K HapyLLeHMI0 PYHKLUMOHMPOBAHMA CPEACTB CBA3M M CeTH CBA3M OnepaTtopa, a TaK e eciM AGOHEHT MMeeT 3aJ0/IKEHHOCTb Mo
onsiaTte ycayr, NpMOCTaHOBUTb OKa3aHWe YCAyr CBA3W 0 yCTpaHeHUs AGOHEHTOM HapyLIEHWM, YBEAOMMB 06 3TOM A6OHEHTa cooblueHneM B JIMYHOM KabuHeTe mam
MHbIM CNOCO60M. BO306HOBNEHME OKa3aHMs ycayr AGOHEHTY OCYLLECTBAAETCA NOC/E YCTPaHEHUA NPUYMH, NOCYKMUBLUMX OCHOBAHMEM K NMPUOCTAHOBIEHMIO OKa3aHUsA
ycnyr AGOHEHTY, M MoralleHus MM 3aZl0/KEHHOCTM 3@ OKa3aHHble YC/Iyr, B TeYeHUM NATM paboumx AHen. ECiM aboHEHT He YCTpaHWT HapyleHue B TedeHue 6
MecsAueB C AaTtbl NoJyyYeHUAa UM yBegomsieHns OnepaTopa O HaMepeHMM NPUOCTAHOBWUTb OKasaHue ycnyr, Onepatop CBA3W BnpaBe pacTOprHyTb [JOroBop B
OZIHOCTOPOHHEM MOpPsAKe.
4.2.2. ina npoBeAeHUA NPOdUNAKTUYECKUX (PErNaMeHTHbIX) paboT B CETU KabeNbHOro TesleBUAEHMA JONyCcKaTb TEXHOIOrMYECKME NepepbiBbl B BUAE NOJIHOMO MM
YaCTUYHOrO NpepbIBaHUA JOCTaBKM CUrHaNa TenepaauonporpaMm He yalle 1 pasa B Mecsl B paboune AHU He 6osiee yeM Ha 8 yacos.
4.2.3. OtKa3aTtb AGOHEHTY B OKa3aHMM YC/yr B TOM C/lyyae eCcM npuHagiexalwas AGOHEHTY aboHeHTCKas pacnpejesnuTesibHas CMCTeMa He COOTBEeTCTBYeT
TpeboBaHWAM YCTaHOB/IEHHbIM 3aKoHOZATe/IbCTBOM PO, oKasaHue ycnyr MoxeT co3faTb yrpo3y 6e30MacHOCTM M 06OPOHOCMOCOGHOCTM FOCyAapCTBa, 340POBbI0 U
6€30MacHOCTH JII0ZEN; OKasaHWe YC/Iyr HEBO3MOXHO BBMAY KAaKMX-MGO (U3MYECKMX, TOMOrpadMUECcKMX MM MHbIX E€CTECTBEHHbIX MPENATCTBUM; ABGOHEHT
MCMoNb3yeT UM HAMEPEH MCMO/b30BaTb YCAYU ANA KaKMUX-/IMGO HE3aKOHHDBIX LieIel, UK Ke NoayYaeT YCIyri He3aKOHHbIM COCOGOM.
MpU OTCYTCTBMM B MOMELLEHMM 3aHMMAEMOM AGOHEHTOM, aGOHEHTCKOM pacnpefenuTeNbHOM CUCTEMbl YCTAHOBKA BCEX MM YacTM TEXHMYECKMX CPeACTB,
06pasyloLMX TaKylo CUCTEMY, MOXKET 6biTb Npom3BeaeHa OnepaTopom 3a cyeT AGOHeHTa.



4.2.4. B cnyvae npekpaleHus AeMCTBUSA HacTosLWero orosopa, Onepatop MMeeT npaBo NPOM3BECTM AEMOHTaX aGOHEHTCKOM JIMHUM.

4.2.5. B ogHOCTOpOHHEM nopszke OnepaTop BrpaBe M3MEHATb YC/I0BMA AOrOBOPa U MPUNOKEHMI K HEMY, PacLUMPATb NEPeYeHb OCHOBHBIX M/MM AOMONHUTENBHBIX
NAATHBIX YCAYr, YCTAHABMBATb M M3MEHATb Tapudbl, COCTAB M KOIMYECTBO TEIEBM3MOHHBIX KaHasIoB, BBOAWMTb KOAMPOBaHME (MaKeTMpPOBaHUE) TeleKaHaoB MCXOAS
M3 NOTPEBUTENBCKOM LIEHHOCTH, COBEPLUEHCTBOBAHMSA TEXHOJIOMMM OKa3aHUs YCAYT M TEXHUYECKOM BO3MOXKHOCTM.

4.2.6. ConpoBoXJaTb OKasaHWe YCAYr NpeayCMOTPEHHbIX HACTOAWMM [OrOBOPOM, MNPEAOCTAaBJEHUEM MHBIX YCNYr, TEXHONOMMYECKM HEPa3pbiBHO CBA3AHHBIX C
YC/lyraMu CBS3W M HampaBJIEHHbIX Ha MOBbILLEHWE MX NOTPEBUTENBCKOM LIEHHOCTH, B COOTBETCTBUM C YTBEPKAEHHbIMM pacLieHkamu OnepaTopa.

5. O6a3aHHOoCcmu u npasa A6oHeHma
5.1. AGoHeHT 06a3aH
5.1.1. BHocMTb nnaty 3a ycnyru CBOEBPEMEHHO M B MOJHOM O6beme, MCMosb3oBaTb ANA MOAYYEHWUA YCIYr CBA3M 06OpyzAoBaHME W NporpammHoe obecneyeHue,
KOTOpOe COOTBETCTBYET YCTaHOBJIEHHbIM TPeGOBaHUAM. He MoAKk/oyaTh K aBOHEHTCKOM JIMHUKM 06opyZoBaHMe TpeTbuX NuL,. CoaepxaTb B MCMPaBHOM COCTOAHMM
ABOHEHTCKYIO /IMHMIO M NO/Ib30BaTe/IbCKOE (OKOHEYHOoe) 060opy/oBaHMe, HaxoAslleeca B NMomeleHMn AGOHEHTa, a Takke cob/oaaTh NpaBuia SKCMayaTalmmu 3TOro
060pyA0BaHMA M MO/b30BaHWA YCAyraMu JOCTyna B ceTb MHTepHeT. MpeAnpuHMMaTb Mepbl Mo 3aluTe abOHEHTCKOro TepPMMHaMA OT BO3AEMCTBMI BPEJOHOCHOTO
nporpammMHOro obecneyeHus. NpenAaTcTtBoBaTb PacnpoCcTPaHEHMIO Crnama M BpeOHOCHOMO MPOrpaMMHOro 06ecneyeHns C ero aboHEeHTCKOro TepMuHana.
5.1.2. CaMoCTOATE/NIbHO C/IeAUTb 3a COCTOSIHMEM CBOErO JIMLEBOrO CYeTa M MOAAEPXKMBATb MOJIOKMTE/NbHbIM 6aNaHC /IMLEBOrO CYeTa, CBOEBPEMEHHO MPOM3BOAA
HEOBXOAMMbBIE M/IATEXKM Ha PacyeTHbIM cyeT OnepaTtopa B COOTBETCTBUM C YC/IOBUSMM, U3/IOKEHHBIMKU B JJoroBope M MpUIOKEHNAX K HEMY.
5.1.3. Cooblatb Onepatopy CBSi3W B CPOK, He NpeBbiwawowmit 60 AHEN, O NMpeKpalieHMM CBOMX MpaB BNAAEHUA WM MOJIb30BaHMSA MOMELLEHMEM, B KOTOPOM
YCTaHOBJ/IEHO MOJ/Ib30BATE/IbCKOE (OKOHEYHOoe) 06OpyJoBaHME, a TaKkKe 06 M3MeHeHMM (amuanu (MMEHW, OTYeCTBa) MecTa KWUTeNbCTBa M APYrMX AaHHbIX
HEO06X0AMMbIX ANIA HAANEXALLEero UCMOIHEHMA HaCTOALLEro 4orosopa.
5.1.4. NpoBepaTb HaMuMe yBeaoMaeHui Onepatopa Ha caiTe Onepatopa (B TOM YMcC/ie - B JIMHHOM KaBMHETE) M NpocMaTpuBaTh CTAaTUCTUYECKYO MHOPMaLMo 06
06bEME MOJTYHYEHHbIX YCAYT, U3MeHEHUM TapudoB, AoroBopa M MpUIoKEHUI K HeMmy. HenosyyeHue 3asBieHUs OT AGOHEHTA O PaCTOPXKEHWM AOrOBOpa B TEYEHWUM
[ecATU KaNeHAapHbIX AHel C AaTbl M3BELLEHNUS O TaKUX M3MEHEHUAX, pacLieHmBaeTcs OnepaTopoMm, Kak coriacue AGOHEHTA C TaKMMMU M3MEHEHUAMM.
5.2. AGOHEeHT nMeeT npasBo
5.2.1. Mpu HapyleHn OnepaTopoM yCTaHOBJ/IEHHbIX CPOKOB OKa3aHWsA YCNYr CBA3M HasHauMTb OnepaTopy HOBbIM CPOK, B TEYEHUM KOTOPOro A0/IKHA 6biTb OKasaHa
ycayra CBfisu MM NOTpe6oBaTb YMEHbLUEHWUSA CTOMMOCTU YC/IyrH CBA3WU MM PaCTOPrHYTb JOrOBOP.
5.2.2. AGOHEHT U (M) nosb3oBaTeNb BripaBe MoTpeboBaTb BO3BpaTa CPEACTB, YM/IAYEHHbIX 3a MOJIb30BaHWE yCayramu CBA3W, 3a NMEPMOA, Korja OTCYTCTBOBaja
BO3MOXHOCTb BOCMO0/1b30BaTbCA TaKUMM YCJlyramu He Mo BUHe AGOHEHTa 1 (M1M) nonb3oBaTens.
5.2.3. B opHocTOpoHHeM nopajKe pacTOprHyTb [OroBop, MoAaB MMCbMeHHoe 3asBsieHMe OnepaTopy, npu 3TOM AGOHEHT 06A3aH MPOM3BECTM BCE pacyeTbl C
OnepaTtopom 3a ycayru B COOTBETCTBMM C YCNOBUAMM AeHcTBYloWmX TapundoB. Ha OCHOBaHMM 3asBNEHUA M B COOTBETCTBMM C YCNOBMAMMK AeicTayowero Tapuda,
COTPYAHMK OnepaTopa OCyWecTBAAET OTK/OYeHUMe aGOHEHTCKOW pacrpefenuTenbHON CUCTEMbl (aGOHEHTCKOM JIMHWMM) OT ceTu cBAsu Onepatopa. [pu 3Tom
aBOHEHTCKan niaTa HauYMCIAeTCA A0 MOMEHTA OTK/IOYEHMA aBOHEHTCKOM pacnpejAe/MTesbHOM CUMCTEeMbl (@GOHEHTCKOM JIMHMKM) OT cpeacTB cBasu Onepatopa. B
cnyyae ocTaTka AeHeXHbIX CPefCcTB nocsie npoBeseHMA pacyeToB ¢ OnepaTtopom, AGOHEHT MMeeT NpaBo 06paTUTbCA K OnepaTopy C 3asB/eHMEM O BO3BpaTe ocTaTKa
[EHeXHbIX cpeAcTB. Bo3BpaT AeHEeXHbIX CPEACTB NPOMU3BOAMTCA B TeueHue 10 paboumx AHEN C MOMEHTa OTK/IIOYEHMA aBGOHEHTCKOM pacnpeAesMTeNbHON CUCTEM
(aBOHEHTCKOM JIMHUM) U (MAIM) MONYHEHWA NUCbMEHHOTO 06palleHNs AGOHEHTa, B 3aBUCMMOCTH OT TOTO Kakoe COBbITUE HACTYMUT No3Xe.

6. OTBETCTBEHHOCTb CTOPOH
6.1. 3a HeMCMNOJIHEHWE UM HEHAANEXKALLEe UCMONIHEHWE 0653aTeNIbCTB MO AOrOBOPY, CTOPOHbI JOrOBOpa HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLMM
3aKoHOAATENbCTBOM Poccuiickom deaepaumm.
6.2. Mpu HapyLieHMM CPOKOB MpeAoCTaB/eHMA JOCTyNa K CeTM CBA3M TenepajMoBeLlaHusa, nepejaym AaHHbIX onepaTop CBA3M ynaayuBaeT aboHEHTY-rpaxAaHuHy
HEYCTOMKY B pasMepe 3 NpOoLEeHTOB NAaThl 3a NPejoCTaB/eHMe JOCTyNa K CETU CBA3M TeNepaAMoBELLaHUs, Nepeayn AaHHbIX 3a KaXAblM JeHb NPOCPOYKM BMIOTb 0
Havana obecrneyveHus AOCTyna K CETU CBA3M TeslepaAMoBeLLaHNsA, Nepesaym JaHHbIX, HO He 6onee pasmepa NpeAyCMOTPEHHOM AOrOBOPOM NaaTbl.
6.3. B cnyyae He onsiatbl, HEMONIHOM MM HECBOEBPEMEHHOM OMJIaThl YCAYr CBA3M aBGOHEHT yMNjauMBaeT onepaTopy CBA3W HEYCTOMKY B pasmepe 1 mpoueHTa
CTOMMOCTM HEOM/IAYeHHbIX, OMJIaYeHHbIX B HEMOJIHOM O6bEME MM HECBOEBPEMEHHO OMMAYEHHbIX YC/Yr CBA3M, 3a Kawplid fAeHb NMPOCPOYKM BMIOTb A0 AHA
noratueHus 3aZj0/)KEHHOCTH, HO He Goslee CyMMbl, NoANexallen onnare.
6.4. B cnyyae Heco60AeHMA aBOHEHTOM 3anpeTa Ha NOAK/IoYEHUE K aBOHEHTCKOM pacnpeAeMTeIbHONM CUCTEME MOJIb30BaTE/NIbCKOro (OKOHEYHOro) 060pyA0BaHUS,
He COOTBETCTBYIOLErO YCTAaHOBIEHHBIM TPEBGOBAHMAM, MM MOJIb30BATE/IbCKOTO (OKOHEYHOr0) 060pYA0BaHMA TPETbUX JIUL, BO3MELLEHUIO NOANEKAT NPUYMHEHHBIE
TaKMMM JeNCTBUAMM aBOHEHTa YBbITKM onepaTopa CBA3W.
6.5. Onepatop CBA3M He HeceT OTBETCTBEHHOCTb 3a COAEpXaHWe TesnepaAvonporpamm M MHGOPMaLMM pacnpocTpaHAeMblX (Nosyvaemblix) AGOHEHTOM Mpu
No/Ib30BaHWM YC/YraMu CBA3M, 3a CHMKEHME KauyecTBa OKasblBaeMblX AGOHEHTaM YCNYr CBSI3W, €C/M 3TO BbI3BAHO HEMCMPABHOCTAMM aBOHEHTCKOW JIMHWUKM WK
ABOHEHTCKOM pacnpeAennTe/IbHOM CUCTEMDI, HAXOAAMXCA B NOMeLLeHMM ABOHeHTa, 3a (PYHKLMOHMPOBAHME U AOCTYMHOCTb OTAE/IbHbIX CEFMEHTOB CeTU UHTEpHeT,
3a OTCYTCTBME MH(OPMALMOHHOrO OGMEHa C TEMM Y3/1aMM U CEPBEPaMM, KOTOPbIE BPEMEHHO M/IM MOCTOAHHO HEeOCTYMHbl Yepe3 ceTb MHTEepHeT, 3a MosiHble Mau
YacTMYHblE MpepbiBaHMA OKasaHWA YCIYr, CBA3aHHble C 3aMeHOM 06OpYAOBaHMsA, MPOrPaMMHOr0 O6ecrneyeHUs MM NpOBeAeHWA ApYrMX paboT, Bbi3BaHHbIX
HEo6X0AMMOCTbIO NoAAEPKaHUA paboTOCMOCOGHOCTH
6.6. MNpu BBefeHWUM AyTEHTUMDMKALMOHHBIX AaHHBIX AGOHEHTA JIMYHO MM TPETbUMM JMLAMM, AGOHEHT HeceT OTBETCTBEHHOCTb 3a Jobble AeNCTBUA (B TOM uMcie
HeCaHKLMOHMPOBaHHbIE) TPETbUX /UL, NPEANPUHATBIE MOCPEACTBOM MOJIb30BaHUA YC/IyraMu, a TakxkKe MX NOCNeACTBUS.
6.7. CTOpOHbI JOroBOpa OCBOGOXAAIOTCA OT OTBETCTBEHHOCTM 32 HEMCMOJIHEHWE UM HEHAZIEXaLlee UCMONHEHWE 06A3aTeNbCTB MO JOrOBOPY, €C/IU JOKAXKYT, 4TO UX
HEMCNOJIHEHWE MM HEHAA/IEXKALLEE UCTIONIHEHWE NPOM3OLLO BCEACTBME AEMUCTBUA 0GCTOATENbCTB HENPEOAOIMMOM CUbl MU MO BUHE ZIPYroi CTOPOHBI.

7. Pa3spelueHune cnopos.
7.1. Pa3Hornacma 1 cnopbl CTOPOH peluatotca CTOpoHamMM NyTem neperosopos.
7.2. AGOHEHT BrpaBe NpeAbaB1Tb B NMCbMEHHOM hopme npeTeHsuio OnepaTopy, KoTopas PerMcTpupyeTcs B 3TOT e eHb OnepaTopom M paccmaTpuBaeTCs B CPOK,
He mpesbllalowmii 60 AHEN, C AaTbl perncTpaumumu NpeTeHsuu, o pesysibTaTax pacCMOTPeHMA npeTeHsuu OnepaTtop cooblaeT AGOHEHTY B MMCbMeHHOM dopme. B
c/lyqae ecm npeTeHsus 6biaa nprsHaHa OnepaTopom 060CHOBAHHOM, BbIABIEHHbIE HEAOCTATKM MOANEKAT YCTPAHEHMUIO B PasyMHbIM CPOK.
7.3. PasHornacus v cnopsl, He paspeLueHHble NyTemM NeperoBopoB, PacCCMaTPUBAOTCA B MOPAAKE, NPeAyCMOTPEHHOM AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM PO.

8. Mpouune ycnosus.
8.1. AGoHeHT npegocTtaBnseT OnepaTopy NpaBO Ha pa3melleHue obopynoBaHus, Kabenel u ceteit Onepartopa, HEOBXOAMMbIX A/ OKaslaHUs YCAyr CBA3M MO
HacToALLEeMY /IOrOBOpY, Ha KOHCTPYKLMAX M 3/IeMEeHTax 3/aHuA, a TaK e B MOMELLEHUAX, ABMALWMMUCA OBLIMM MMYLLECTBOM B MHOrOKBapTMPHOM JOMe C
BblaeneHnem OnepaTopy HEOGXOAMMOM SNIEKTPUYECKOM MOLLHOCTM, BbIAENEHHOM 15 06LEA0MOBbBIX HYXJ - Ha 6€3B03ME3AHOM OCHOBE, MO YKa3aHHOMY B 3asB/JEHUM
M OroBOpPY azpecy.
8.2. AGOHEHT caMoCToATe/IbHO MpuobpeTaeT aGoHEHTCKoe 06opyAOBaHME M COOTBETCTBYIOLIEE eMy MporpamMHoe obecrievyeHue, ANA MOAKAYEHUA U AocTyna K
CeTU U ycnyram.
8.3. Ha neproa c MoMeHTa 3aK/iloueHMA A0roBopa W A0 MOMeHTa npekpalieHna CTopoHammM 06A3aTesibCTB MO A0roBopy, AGOHEHT BblpaxkaeT CBOE corjiacuMe Ha
nepegayy OnepaTtopom cBefeHui 06 AGOHeHTe TpeTbMM AnLaM, coriacHo cT.53d3 Ne126-®3 ot 07.07.2003r. «O cBs3u» M 1.9 ®3 Ne152-d3 ot 27.07.2006r. «O
NepCoHasbHbIX AaHHBIX>», ANA OCYLIECTBAEHUA (B T. Y. TPETbBMMM NMLAMM) AEMCTBMI NO 06pabOTKe, MCMO/Ib30BaHWA, pacnpocTpaHeHUa (B T.4. nepejaun) B Lenax
MCMOJIHEHMA J0roBopa, abOHEHTCKOro WM CEepBMCHOrO O6GC/YXMBaHMA, pacyeToB, BblJauM MHMOPMALMU 06 WCMONHEHMM AOKHMKAMM MPUHATLIX Ha cebA
06A3aTeNbCTB, B3bICKaHWUIO C AGOHEeHTa OT MMeHM OnepaTtopa 3aJ0/KEHHOCTH 3a YCNyru.
B cnyyasx, npesycMOTPEHHbIX 3aKOHOAAaTeNbCTBOM, AGOHEHT BrpaBe 0TO3BaTb CBOE COr/laCMe Ha nepejayvy TPETbMM JMLaM CBOMX MEPCOHasIbHbIX JaHHbIX TO/IbKO
nocne onnatbl haKTUYECKM OKa3aHHbIX YCyr, Hanpaeue OnepaTopy yBeAoM/eHUE B MMCbMEHHOM hopme.
8.4. Onepatop MMeeT MpaBo MNpuBAEKaTb TPETbMX NIUL, ANIA 3aK/IOYEHMA M COMPOBOXAEHWA AOroBOpa, OKasaHWMA YC/Nyr AGOHEHTY, OCYLEeCTBIEHWA pacyeToB M
npeAoCTaBATb MH(OPMaLo 06 AGOHEHTE COOTBETCTBYIOLLMM YUPEXKAEHUAM MM OpraHM3aLMAM B COOTBETCTBMM C JEMCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickoi
degepaumu, B TOM YMCIE NPU OpraHM3aLMM NOAK/IOYEHMA AGOHEHTa K ycnyram U (MaM) nocneayiolero TeXHWMYECKOro o6C/yXMBaHUMA AGOHEHTa C MOMOLLbIO
NOAPAAHbIX OpraHM3aLyi,Npu perncTpaLmm JOMEHHbIX MMEH AGOHEHTa.
8.5. CTOpOHbI MPM3HAIOT PaBHYIO HOPUAMYECKYID CMIly COGCTBEHHOPYYHOM NOAMMCH, (DAKCUMMIBHOTO BOCMPOM3BEAEHMA NOAMMCH, JIMGO JIOGOro aHasiora
COBCTBEHHOPYYHOM noanucy OnepaTopa CBA3W, BOCMPOM3BEAEHHOTO C MOMOLLBID CPEACTB MEXaHMYECKOro MM MHOTO KOMMPOBaHMA Ha JOroBope, Ha
[ONO/IHUTENIbHbIX COTNALLEHNAX K JOrOBOPY, a TaK e Ha MHbIX JOKYMEHTaX, CBA3AHHbIX C €ro MCMOJIHEHMEM, 3aK/IIOYEHMEM MM NPEKPaLLEHNEM.
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